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TONG QUAN THUONG MAI SONG PHUONG GIU’A VIET NAM VA VUONG QUOC ANH

6.02 Y Thong tin chung

Trong cdc thang dau nam 2021, Vuong
qudc Anh 1a thi trwdng xuat khau [6n th
10 cla Viét Nam (sau Hoa Ky, Trung Quéc,
Han Quéc, Nhat Ban, Hong Kéng, Ha Lan,
Blrc, An Do va Théi Lan).

4.966

4.3888

m 2020
Don vi: T USD 2021 o
Y Théng tin chung
Da&i vGi Viét Nam, Anh la déi tdc thuong
mai lén thi 3 tai thi truong chau Au. Céc
san phdm xuat khiu chinh cda Viét Nam
0.782 sang Anh la dién thoai- linh kién, hang dét

0.565 may, giay dép, sat thép cac loai, may vi tinh
- linh kién, hat diéu, ca phé, hat tiéu va
- nhap khiu tr Anh gdbm mdy mdc, thiét bi,
dugc phdm, sdn phdm hod chat, hda chét,

Kim ngach thuong Xuét khau Nhap khau nguyén phu liéu dét may - da giay, 6 t6
mai hai chiéu N o~ )
nguyén chiéc...

Kim ngach thwrong mai hai chiéu giita Viét Nam va Virong Quéc Anh giai doan 2020-2021
Ngudn: Théng ké tir s6 liéu cua Téng cuc Hai Quan



2. THUC TRANG CHUNG CUA
THUONG MAI DIEN TU VIET NAM
HIEN NAY




THUC TRANG THUONG MAI DIEN TU TAI VIET NAM

The Top 10 Most Visited E-commerce Websites in Southeast Asia Theo bdo cdo clia Cuc Thwong mai Dién
Total average visits obtained by each platform in 2020 t&r va Kinh té s6 thudc B6 Cong Thuong,
thi trwvong thuong mai dién tir & Viét
Nam dat 11,8 ty USD, chiém 5,5% tong
murc ban |é hang hoa tiéu dung trén ca
nudc.
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Ngudn: Map of E-commerce Year end Report 2020 ttr iPrice




THUC TRANG THUONG MAI DIEN TU VIET NAM TAI VIET NAM

Tinh t&i nay, c6 hon 70% dan sé Viét Nam tiép can vdi
mang internet

trong d6 53% ngudi dan st dung vi dién tlr va thanh
toan mua hang qua mang

o /0y e 539
. Dic biét, 2 d6 thi I6n [a Ha Noi va HB Chi Minh chiém t6i Theo bdo cdo cta Cuc Thuong mai Dién tir va Kinh té so
' 70% tong lugng giao dich trén cac san thuwong mai dién thyc_)c Bo Cong Thuqng, thi truong thuofg mal d'ef‘ o
ter. Viét Nam dat 11,8 ty USD, chiém 5,5% tong murc ban lé

hang hoa tiéu dung trén cd nudec.

o559 —e 5,59

Trich ttr bdo cdo cua Cuc Thwong mai Dién ttr va Kinh té sé thudc Bé Céng Thuong




Doanh thu va tdéc d6 tang trudng thi trwong thwong mai dién td& tai Viét Nam

Doanh thu hon 11,8 Ti D6la My

Vi ti 18 tang trwdng thi

Doanhthuhon 6,2 Ti Dola My Doanh thuhon 10,08 TiD6la My truwong thuong mai dién tir

V@i ti 18 tdng trwdng thi Vi ti 18 tang trwdng thi

R a2 N S tiAL Lo L . V@i ti 1é tdng truwdng thi B2C dat 18%
trirdng thurong mai dign ti trung thuong mal din th - poanh th hon 8,06 TiBOla MY trsomg thurong me dién ti
o i dié
B2c dat 23% B2C dat 24% V&i ti 18 ting trudng thi B2C dat 25%
trudong thwong mai dién to
Doanh thu hon 4 Ti Dola My B2C dat 30%

V@i ti 18 tdng trwdng thi
trudng thwong mai dién to

B2Cc dat 37%

Doanh thu TMPT B2C Viét Nam ndm 2016 — 2020 theo Sdch trdng thwong mai dién ti Viét Nam ndm 2020



Thi phan thi truong thuong mai dién td Viét Nam 2021

2 @ Théaicipipong
3 vkiw Tiki

. Lazada VN
5 @ Pién May Xanh
6 Sendo
7 @8 FPTshop

8 S CellphoneS
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10 Bach Hoa Xanh

Luong truy cap web

moi thang y

o

3

; .o

o b
o

o
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4.213.300

Bdng xép hang doanh nghiép thuong mai dién ti Viét Nam cua iPrice
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https://magenest.com/wp-content/uploads/2021/07/dinh-hinh-thi-truong-thuong-mai-dien-tu-2020-0.png
https://magenest.com/wp-content/uploads/2021/07/dinh-hinh-thi-truong-thuong-mai-dien-tu-2020-0.png

Hanh vi nguoi tiéu dang trong thi trwong thuong mai dién td Viét Nam

. (\
Vao thang 1 nam 2021, bao cao “Digital in Vietham 2021” Q\
cla We Are Social va HootSuite da khao sat nguwoi dung 9
Internet do tudi tir 16 dén 64 & Viét Nam vé thuong mai
dién tir. Trong do:

85,5% nguoi dung da 77.3% nguoi dung da 78,7% nguoi tiéu
tirng tim ki€ém mot truy cap mot clra dung da tirng mua it
san pham hodc dich hang trwc tuyén hodc nhat mét san pham
vu qua Internet san thwong mai dién hoac dich vu qua

tr. mang




Chi tiéu thuong mai dién td theo nganh hang

ol ECOMMERCE SPEND BY CATEGORY

202' THE TOTAL AMOUNT SPENTIN CONSUMER ECOMMERCE CATEGORIES IN 2020, IN U.S. DOLLARS

A CHANGES TO CATEGORY DEANITIONS AND REVISIONS TO HISTORICAL DATA MEAN

TRAVEL, MOBILTY, &
ACCOMMODATION®

$3.18

BILLION

FURNITURE &
APPLIANCES

$1.09

BILLION

SOURCES
° COMPARABILITY A

FASHION
& BEAUTY

$1.44

BILLION

TOYS, DIY
& HOBBIES

$917.1

MILLION

LE WITH PREVIOUS REPORTS

ELECTRONICS &
PHYSICAL MEDIA

$1.57

BILLION

DIGITAL
MUSIC

$16.15

MILLION

FOOD &
PERSONAL CARE

$1.02
BILLION

VIDEO
GAMES

=

$215.0

MILLION

we
are,
social

| Hootsuite

Bao cao “Digital in Vietnam 2021” ghi
nhan chi tiéu thuvong mai dién tur tai Viét
Nam trong nam 2020 cho tirng nganh
hang. Trong dé, ngwdi mua chi tiéu nhiéu
nhat cho nganh du lich, van tai va Iir
hanh vaéi téng chi tiéu 1én dén 3,18 ti do
la MY¥.

Ti€p theo 1a nganh hang dién tlr véi tong
doanh thu dat 1,57 ti USD, bang 1/2 so vdi
nganh dan dau. Cac nganh dat doanh thu
thwong mai dién tlr ti d6 khac la thoi
trang va lam dep, ndi that va hang
gia dung, thuc pham.

Ngudn: We are social, Hootsuite
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Xu hudng thi truvong thuong mai dién t& Viét Nam 2021

Thanh toan truc
tuyén (qua thé, vi i
dién tlr)

© Chuyén dich sang
nén tang di dong

\oF :
By L
e / | ' h,‘g_; = 1'
= @ NP ,
Thwong mai dién Affiliate Marketing © Toi wu van hanh va
tir qua mang xa v@i KOLs logistics

hoi
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3. THYC TRANG UNG DUNG
DUNG TMPT CUA DOANH
NGHIEP VIET NAM XUAT
KHAU SANG THI TRQ’GNG

VUONG QUOC ANH NHAM TAN
DUNG CO HOQI TU HIEP

DINH EVFTA
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cuc~xuc TIEN TH UoNemAt B

Ngay 16.3.2021 tai H6i nghi thurong mai dién tcr quoc té B2B Alibaba.com 2021, Cuc Xuc tién thwong mai (Cuc XTTM), B Cong Thuong
va Alibaba.com chinh thirc ky Bién ban ghi nhé dé hé tro doanh nghiép trong nuéc ddy manh xuét khdu qua céc thj truong quéc té.




€L

el Phan khic nganh hang tir Viét Nam
Trén Alibaba.com
Top 10 nganh hang xudt khau tir Viét Nam

Theo sé liéu cua Alibaba.com tir thdng 7 nédm 2021

B Thyc phdm & db udng
@ Hod my phdm
B NOng san

m Nha clra & vudn troc

@ Vat liéu xdy dyng & bt
ddng san

@ In &n & déng goi

O Quin Ao

O NGi that

0O Qua t3ng

@ Co khi may méc

Danh muc ban hang cta Viét Nam

Total listings: 600K +
Total inquires in 30 days: 50K+
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ANG UNG DUNG TMDPT CUA CAC DOANH NGHIEP VIET NAM TAI ALIBABA-COM POI VOI THI TRUC

Trong top 10 nganh hang tir Viét Nam c6 tiém nang trén san, thi truong
UK luén nam trong thi trwdng cé lwvgng ngwdi mua nhiéu nhat (ngoai
trir nganh hang Nong San)

Nganh hang Thuc pham va d6 udng
Nwdc Anh luén nam trong top 10 quéc gia cd ngwdi mua hang 1&n nhat
d&i véi sdn pham nay

Céc tlir khda ph6 bién trong thang dwoc tim ki€ém nhiéu nhat [a cac san
pham keo cao su, keo va rwgu Whisky vai thdng ké tim kiém [an luot 13
498, 405, 373 lwot tim kiém.

San phdm mi an lién 1a tir khda tang trwdng trung binh cao nhat trong
thang |én tdi 1520.58%.

L -

Nguén: S6 liéu théng ké theo cdc nganh hang dén tir Viét Nam cua Alibaba ndm 2021



C TRANG UNG DUNG TMBT CUA CAC DN VIET NAM TAI ALIBABA.COM DOI VOI THI TRUONG Al

Nganh hang lién quan dén
lam dep

Thi trwong Anh cé lvgng ngudi mua
dirng th& nhi vé cac san phdm nay cla
Viét Nam

Nganh hang vé nha cira,
vuon twoc

Theo s6 liéu cla Alibaba, cdc mat hang
nhu d6 bép va ban nuéng BBQ cé nha
phan phdi tai Viét Nam dugc ngudi mua
hang tlr UK tim kiém nhiéu nhat vai
théng ké tim kiém [an lwot 13 1079, 940
luot.

T khéa ma ngudi mua tir Anh tim kiém
nhiéu nhat 13 téc gia véi trung binh 2391
lwot tim trén 1 thang

Cac loai hop dung duoc nam trong top tir
khéa ting trwdng cao nhat 1én tdi
2676,54%.

San pham may giam can 13 tir khéa ting
trwéng cao nhat 1807,91%

Nganh hang d6 may mac ) :lvlf‘ / : Nganh hang vé ndi ngoai
' 3 ‘ that

Theo théng ké, lwvong ngwdi mua cac mat
Céc tlr khda phd bién trong thang 1a duoc : hang nay tlr UK xép hang 4

tim ki€ém nhiéu nhat la cac san pham vé d6

|6t ni¥, quan 40 méc & nha va do khoac nam y Bo ban ghé ngoai vuron duoc tim kiém
vdi thong ké tim kiém [an lvot 1a 4490, nhiéu nhat véi 376 lugt tim va cling top 1
3455, 3447 luot. & tir khéa tang trwdng cao nhéat trong

/ mot thang.

Thi truérng Anh Quéc & trong top 6 cé luvong
nguwoi mua cac mat hang nay.

San pham vay cé tay do dai la tir khda ting
trudng cao nhat trong thang 1én téi
2694,18%.

Nguén: S6 liéu théng ké theo cdc nganh hang dén tir Viét Nam cua Alibaba ndm 2021



2.THUC TRANG UNG DUNG TMDT CUA CAC DN VIET NAM TAI AMAZON.COM

CUC XUCTIEN THUC MA|
Vietnam Trade o

Nguén: Amazon SME Empowerment Report Vietnam 2021

Cdc doanh nghiép Viét Nam dé tén dung hiéu qué nhitng cdi tién cua
Amazon dé phdt trién manh mé va xéy dung thu’o’ng hiéu “Made-in-
Vietnam” trén bdn dé thé gidi, qua dé dé lai ddu Gn manh mé cho nén kinh
té Viét Nam trén thj truwd'ng quéc té néi chung va thj trivdng Vwrong Quéc

Anh ndi riéng




Két qua hoat ddng clia
cac ddi tac ban hang
Viét Nam

Théng ké 12 thang, tir
ngay 01/09/2020 dén
hét ngay 31/08/2021

Nam hién dang ban cac sdn pham
cho khach hang trén khap thé gidi tai
cac cia hang cia Amazon

9 Hang nghin ddi tac ban hang Viét
AL

S6 lugng doanh nghiép vira va nho
Viét Nam ban hang trén Amazon
tang 15% so vdi cung ky nam ngoai

S6 luong san pham dugc ban bai
cac doanh nghiép vira va nha Viét
Nam trén Amazon tang 34% so vdi
cung ky nam ngoai

D

Gan 7,2 trieu . pham cda
cac doanh nghiéfﬁ vUa va nho tai
Viét Nam duoc ban cho cac khach
hang trén Amazon khap thé gidi
(uéc tinh 14 san pham moi phat)

$100,000

NN

So lugng cac doanh nghiép viia va nho
Viét Nam vugt moéc doanh sé 100,000
USD ban hang qua Amazon tang gan
18% so vai cung ky nam ngoai

S6 lugng doanh nghiép vira va nho cla
Viét Nam vugt moc doanh sé 500,000
USD ban hang qua Amazon tang hon
53% so vdi cung ky nam ngoai

Hang nghin déi tac ban hang Viét Nam
da stir dung dich vu Hoan thién don
hang bé&i Amazon (FBA) va doanh sé
ban hang thong qua FBA cta ho da tang
gan 50%

S0 lugng cac doanh nghiép vira va
nho cua Viét Nam vuot moc doanh

thu 1T triéu USD ban

hang ra thi trudng quéc té trén
Amazon tang hon 40%



TOP DANH MUC SAN PHAM BAN
CHAY NHAT TREN AMAZON TU’
CAC DNVVN VIET NAM

Do giadung WG Dung cu nha bép

ﬁg Tién ich gia dinh tr San phdm dét may
@ San pham cham séc A
su'c khoé & ca nhan
m
/ / Mét s6 doanh nghiép Viét Nam xudt khdu sdn
phdm ra thé gidi véi Amazon
W oo

@} / ‘;‘(’)‘L LveShe ¥ =aTABOO

SEAGRAPES




4. NG DUNG CNTT VA CHUYEN POI SO TRONG XUOC
TIEN THUONG MAI THUC DAY THUONG MAI SONG
PHUONG GIUA VIET NAM VA VUONG QUOC ANH
NHAM TAN DUNG CO HOI TU HIEP DPINH UKVFTA




CAC HOAT DONG UNG DUNG CNTT VA TMDT CUA CUC XTTM THOC DAY
THUONG MAI SONG PHUONG GIUA VIET NAM VA VUONG QUOC ANH NHAM TAN
DUNG CO HOI TU HIEP DINH UKVFTA
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Trién khai Dé an Day
manh &ng dung cong :
nghé thong tin va chuyén .
déi sé trong hoat déng
xUc tién thwong mai giai '
doan 2021 -2030

KET NOI CUNG CAU TIEU THU NHAN VA NONG
TINH HUNG YEN NAM 202]
Té chire cac hoat déng
két ndi, tiéu thu san
pham cho cac doanh Xay dung Hé

nghiep, hop tac s lén sinh thai XTTM
cac san thwong mai dién
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